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If you need the information in
this leaflet in another language
or in a special format, such

as braille, large print or
audio-cassette, please contact
us at the address below.

Ky botim jep té€ dhéna pér
prindérit g€ kané fémijé me
nevoja té€ vecanta mésimore.
Eshté pérgatitur nga
Shérbimi i Partneritetit t&
Prindérve (Parent
Partnership Service). Ky
shérbim i ofron prindérve
pérkrahje t€ besueshme dhe
té paanéshme. Nése kéto té
dhéna ose késhilla ju
nevojiten né gjuhén amtare,
ju lutemi t€ na kontaktoni né
adresén e méposhtme.
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Cette publication offre des
informations aux parents
d’enfants qui ont des besoins
particuliers en matiere
d’éducation. Elle est publiée
par le Parent Partnership
Service. Ce service offre un
soutien confidentiel et
impartial aux parents. Si vous
souhaitez recevoir ces
informations ou des conseils
dans votre propre langue,
veuillez nous contacter a
I'adresse reprise ci-apres.
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Questa pubblicazione
informativa & rivolta ai
genitori di bambini con
necessita educative speciali.
Essa € prodotta dal Parent
Partnership Service, ente che
offre sostegno ai genitori
ispirandosi a criteri di
riservatezza e imparzialita.
Se desiderate ricevere
informazioni o consigli nella
vostra lingua, potete
contattarci allindirizzo
sottostante.
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Niniejsza publikacja zawiera
informacje kierowane do
rodzicdw dzieci o specjalnych
potrzebach edukacyjnych.
Zostata przygotowana przez
serwis partnerstwa rodzicow.
Oferuje on poufng oraz
bezstronng pomoc dla
rodzicow. Jezeli potrzebujesz
informacji lub porady we
wiasnym jezyku, prosimy o
skontaktowanie sie z nami
pod adresem podanym
ponizej.
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The Parent Partnership Service
Westfield Middle School

Queens Park
Bedford
MK40 4HW

Tel: (01234) 316353
Fax: (01234) 316352
Email:parent.partnership@bedscc.gov.uk
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Confidentiality — The Data Protection Act
Why do we keep information about you?

Like many other people who provide services you
already use (for example, teachers and doctors) we
hold information about you.

When you contact us, we will ask you if we may write
down some details. With your permission, we store
these on a computer so we can refer to them when we
need to.

You do not have to give us your name, or your child’s
name, if you wish to stay anonymous.

We record information so we can:

o make sure you get the services you are
entitled to;

e save you having to give us the same information
more than once, if you contact us again and speak
to a different person;

o identify and build up anonymous statistics about

things that parents in general are concerned about
and difficulties they are facing.

The kind of written information we keep about you
includes: name, address, telephone number and a

record of all contacts you have with the Parent
Partnership Service.

The kind of written information we keep about your
child includes: the child’s name, date of birth, gender,
ethnicity, school, year group, area of SEN, stage of the
SEN Code of Practice.

If you wish to see the information we hold, you

can talk about this with the Parent Partnership
Co-ordinator. We treat all the information you give us
as confidential. Sometimes we might find it helpful to
share information with schools and other services but
we will not do this without your agreement; the
Parent Partnership Officer will talk about it with

you first.

The only time we would pass on information without
your permission is when the law says we must (for
example, when a child’s safety is at risk).

We will comply with
the Data Protection Act
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by not keeping your a D
information longer )

than we need to.

Children from Westfield Middle School, Bedford, drew
the illustrations in this series of leaflets.
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