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This booklet is for parents
and carers of children with
special educational needs.
It tells you about: 

• the different groups 
of people who will 
help to provide what 
your child needs; and 

• other groups that you 
can contact for 
extra support  
and information.

Defining Special
Educational Needs
Children with SEN all have
learning difficulties or 
disabilities that make it
harder for them to learn than
most children of the same
age. These children may need
extra help, or different help
from that given to other
children of the same age.

1. Early Years
Your Health Visitor or your GP (doctor) may suggest
a referral to a child development centre:

The Child Development Centre, Kempston
Tel: 01234  310278
(for children who live in north and 
mid Bedfordshire), or
The Edwin Lobo Centre, Luton
Tel: 01582 700300
(for children who live in south Bedfordshire).

Child development centres have staff from both health
and education with a lot of experience in helping
children with special educational needs.

2. Schools
At your child’s school, you can talk to:

• Your child’s class teacher;
• The Special Educational Needs 

Co-ordinator (SENCo); 
• The headteacher; 
• The School Governor who is responsible for 

special educational needs.

The Special Educational Needs Co-ordinator (SENCo)
will know a lot about your child and will be able to
explain to you what help the school is giving.  They
will also be able to explain the different stages of
special needs support and tell you if there is anything
you need to do.

The school may also ask for advice from other
professionals, if this is needed.

People who can help you

Children from
Westfield Middle
School, Bedford, drew
the illustrations in this
series of leaflets.
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3. The Local Authority

The school may call in help from the Local Authority,
including:

• The Assessment and Monitoring Team;
• Educational Psychologists; and
• Specialist Teachers.

The law says that, in certain circumstances,  the Local 
Authority must assess children with special educational
needs to decide what help they need. This is called a
“statutory assessment”. 

When an assessment shows that a school will need
extra money to provide a child with special help the
Assessment and Monitoring team will write a
statement of special educational needs. If they are
doing a statutory assessment of your child they will:

• contact you regularly during the 
assessment to keep you up to date with 
what is happening;

• answer any questions you may 
have about assessments 

and statementing. 

4. Bedfordshire Parent Partnership Service

We provide free, confidential and
impartial information to parents and
carers of children with special
educational needs.  We are based at
Westfield Middle School in Bedford
and cover the whole of the county.

We provide information in a number
of ways, for example:

• We operate a confidential helpline where 
you can get help and advice. 

• We produce information leaflets.

• We hold monthly meetings to which we invite 
parents and carers whose children have 
special educational needs and are being assessed.
At these meetings parents and carers meet a 
Parent Partnership Officer and an Assessment 
and Monitoring Officer. This gives them a 
chance to learn more about the statutory 
assessment process and to ask questions.

• We can help parents prepare for discussions with 
schools or the Local Authority.

• We can pass on details of other organisations 
and agencies that may help.

• We can help parents who are looking for a 
school for their child.
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5. Voluntary Organisations
There are many voluntary organisations who give
support relating to various needs. Some have parent
support groups.  We can give information about these
groups. (See next page for our contact details).

6. Independent Parental Supporter
There may be a volunteer independent parental
supporter (IPS) in your area who can offer free,
confidential and impartial support.  Please ring the
Parent Partnership Service to find out more.

An independent parental supporter can offer support
and advice about special educational needs, and help
with any paperwork or meetings you may have 
to attend.

7. Mediation
Sometimes schools or Local Authorities
cannot agree how to support a child’s
special educational needs.  Mediation can
help to settle any
disagreement or
conflicts. The Parent
Partnership Service can
provide details of
informal mediation.

8. Tribunals
In some circumstances, parents also have the right of
appeal to the Special Educational Needs and Disability
Tribunal (SENDIST).  

People who can help you If you need the information in
this leaflet in another language
or in a special format, such 
as braille, large print or 
audio-cassette, please contact
us at the address below.
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There is 
more about mediation 

and tribunal in a booklet
called “If you are not 

happy with the provision
for your child’s special 

educational needs”.
The Parent Partnership Service
Westfield Middle School
Queens Park
Bedford
MK40 4HW
Tel: (01234) 316353
Fax: (01234) 316352
Email: parent.partnership@bedscc.gov.uk
Website: www.bedfordshire.gov.uk/parentp


